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SYLLABUS


COURSE DESCRIPTION

Community engagement refers to the multiple ways that information professionals in libraries and other settings learn about, collaborate with, and provide service and outreach to community members. Typical activities include performing community needs assessments, involving local residents in museum decision-making, offering computer training for seniors at local community centers, partnering with schools on literacy programs, bookmobiles, teen reading clubs, citizen science, using library facilities for local issue forums and art exhibits, homework help programs, and collecting and archiving local history data. This course provides an introduction to, and overview of, community engagement theory and practice. Students will have the opportunity for hands-on community engagement work, through projects that are led by GSLIS faculty and community partners, or that students identify on their own. One aim of the course is to help students carefully assess their own readiness, and build their capacity for different kinds of community engagement projects. [Required course for the Community Informatics program.]

Prerequisites: Junior, senior or graduate student standing. Students can enroll in only one section of 418 CE/CEL.

Credit Hours: 4 UG hours; 4 GR hours

Schedule: Wednesdays, 6-8pm Central

Instructors: Dr. Ann Bishop and Taylor Willingham

Office Hours: Thursdays, 12:30-1:30pm or by appointment (Ann); TBA (Taylor)

 
COURSE OBJECTIVES

This course will help students:

·      Understand why it is important for libraries to engage their communities;

·      Understand the civic renewal movement and the role that information professionals and institutions can play;

·      See themselves as change agents and gain confidence in their work on community engagement projects;

·      Know how to access literature and other resources, from a variety of disciplines, that can support their community engagement work and build their knowledge of issues and barriers associated with community engagement;

·      Gain familiarity with a range of appropriate mechanisms to disseminate their community engagement work;

·      Gain an understanding of how communities work, how to analyze communities, and how to mobilize resources in communities; and

·      Gain an understanding how library resources can be utilized for community change.


BASIC COURSE TOPICS

Foundations of Community Engagement
Historical roots: Pragmatism and Jane Addams
Contemporary trends: Civic Renewal Movement 
Critical and ethical issues

Community Engagement in Libraries

Tools for Understanding and Engaging Communities
General Tools
Community-Based Research
Outcome Evaluation
Digital and Social Media
Specific Tools, e.g., 
Community Needs Assessment
Asset Mapping
Geographic Information Systems (GIS)
Dialogue and Deliberation--Naming and Framing Issues
Civic Journalism
Community Archiving

Community Engagement Project “Case Studies” in which the tools and topics are seen in the context of actual projects in which GSLIS participates, e.g., 
*UC2B (Community Needs Assessment)
http://uc2b.net/
*E2Y (Asset Mapping)
http://illinoisyouthmedia.org/projects/e2y
*eBlack CU (Community Archiving)
http://eblackcu.net/portal/
*ELSEY (Community Visioning and Youth Development)
http://elseyjdc.wordpress.com/blog/
*TAP-In Leadership Academy (Digital and Social Media)
http://www.tapinacademy.org/
*SOAR After School Program (Outcome Evaluation; Service-Learning)
http://education.illinois.edu/smallurban/SOAR/
*Barrio Arts, Culture and Communication Academy (Community-Based Research)
http://prcc-chgo.org/bacca/
*National Issues Forums (Dialogue and Deliberation--Naming and Framing Issues)
http://www.nifi.org/


READINGS

Required
Durrance, Joan C., & Fisher, Karen E. (2005). How libraries and librarians help: A guide to identifying user-centered outcomes. Chicago: American Library Association. 

Community-Led Libraries Toolkit.
http://www.librariesincommunities.ca/resources/Community-Led_Libraries_Toolkit.pdf

Stoecker, Randy. (2005). Research methods for community change: A project-based approach. Thousand Oaks, CA: Sage. 

Recommended
NOTE: You do not need to acquire this book! It is worthwhile as a compendium of short pieces that describe current library practice in community engagement, but it is slim on conceptual frameworks and does not necessarily present best practice.

Smallwood, Carol (Ed.) (2010). Librarians as community partners: An outreach handbook. American Library Association. ALA  Editions. [ISBN-13: 978-0-8389-1006-1].  

Other
In addition to the required texts, other readings will be assigned. They are listed in the session descriptions for each week. 

For many sessions, we will also provide “Additional Resources,” which are not required but point to optional further reading, websites, etc.

PLEASE COMPLETE ALL READINGS BEFORE THE CLASS SESSION IN WHICH THEY ARE LISTED.





ASSIGNMENTS AND ASSESSMENT

Note: Assignments are geared to help you practice engagement through actively connecting with ideas and other people in the class. We emphasize group work and final grades are based on a balance of level of engagement with quality of work.

I. Participation, including both synchronous and asynchronous 

II. Final Reflection Paper (Due Session 15; 750-1000 words; individual)

III. Exercises (500-750 words each; individual; DUE at midnight on the Monday before class)
1. Introducing yourself (Session 1)
2. Addams critique (Session 2)
3. Civic renewal movements (Session 3)
4. Keyword: ‘civic,’ ‘community,’ ‘engagement,’ ‘public’, etc. (Session 4)
5. IMLS medal winners (Session 5)
6. Stoecker critique (Session 6)
7. Durrance critique (Session 9)
8. Digital/social media and CE (Session 10)

IV. Class Discussion Leading for Sessions 2, 3, 4, 6, 8, 9 (individual or pairs). Students will organize the class discussion for these Sessions, which includes stimulating discussion on the forum and leading the 1-hr live discussion in class. The groups may choose how to divide up the discussion-leading responsibilities (e.g., will one or all group members follow the forum?)

V. Complete the Digital Toolkit Template for a software tool of your choice (Facebook, Dropbox, Google Docs, etc.) OR contribute in other ways to creating a Digital Toolkit for CE, such as reviewing literature, identifying other relevant toolkit sites, etc. (Session 13; individual or pairs)

VI. Student-Led Sessions (Sessions 11-14; individual or groups). Choose a CE topic of interest to you. Investigate, learn about and/or produce something related to your topic. Create a Session Briefing that describes your (500 words) project, along with an annotated bibliography (at least 5 items), which is due at our on-campus class (Session 7). Present what you’ve learned in Sessions 8-14. We’ll have longer presentation times for groups.

Students who satisfactorily complete I-III will get a final grade of C.
Completing I-V satisfactorily earns a B.
Completing I-VI satisfactorily earns an A.

Late work may be penalized, at the instructors’ discretion.

Students will have an opportunity to re-do several unsatisfactory assignments, at the instructors’ discretion, with revised work submitted within a week of the original due date.

Please post your assignments to BOTH the corresponding forum (if you are willing to share your work with the class) AND assignment space (to receive feedback and a grade).


CLASS SCHEDULE

1/19	Session 1: Introductions and Overview
1/26	Session 2: Conceptual Frameworks for CE--Jane Addams
2/2	Session 3: Conceptual Frameworks for CE (cont’d)--Civic Renewal Movements 
2/9	Session 4: Community Engagement in Libraries
2/16	Session 5: Community Engagement in Libraries (cont’d)
2/23	Session 6: General Tool: Community Based Project Methodology (Stoecker)
3/5	Session 7: ON-CAMPUS ALL DAY (8:00am to 5:00pm): CE Projects
3/9	Session 8: Outcome Evaluation in Library CE Projects (Durrance & Fisher)
3/16 	Session 9: Outcome Evaluation in Library CE Projects (cont’d) (Durrance & Fisher)
	SPRING BREAK
3/30	Session 10: Community Engagement and Digital/Social Media
4/6	Session 11: Student Led Session I
4/13	Session 12: Student Led Session II
4/20	Session 13: Student Led Session III
4/27	Session 14: Student Led Session IV
5/4	Session 15: Course Wrap-Up and Reflections
 


1

